
Our Mission:  To be the leading source for sales and marketing information, 
knowledge, business development and networking for professionals in tourism, 
travel and hospitality. 
 

HSMAI Chapter Operation Guidelines 
 
The information contained in Operational Guidelines is updated as needed because of 
changing policies, program enhancements and new chapter resources.  The purpose and 
intent of these guidelines is to provide HSMAI’s chapter board members with: 
 

• Membership Structure & Policies 
• Chapter Structure & Policies 
• Recommend Procedures  

 
As you use this resource please let the chapter relations office know of any discrepancies 
you may find and/or any suggestions you have for us to provide information not included 
in this chapter operational guideline.   
 
Chapter Staff Resources: 
 
McLean, VA Headquarter Office – 703-610-9024 
 
Fran Brasseux – Executive Vice President – fbrasseux@hsmai.org  
Mandie Jorgensen – Manager Membership Database – mjorgensen@hsmai.org    
Jason Smith – Vice President Communications – jsmith@hsmai.org   
Mary Hanger – Manager Corporate Memberships  – mhanger@hsmai.org  
 
Lake Station, IN – Chapter Relations Office – Toll Free 877-643-3511 
 
Margie Sheffer – Director of Chapter Relations – mshsmai@aol.com  
Julie Parent – Manager Chapter Board Database – jphsmai2@aol.com  
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