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Americas Region Chapters 
* denotes Chapters Under Development 
Collegiate Chapters are listed in italics 

6 4Updated on 10/22/2007 
 
0Arizona 
 Northern Arizona University 
  
5California 
Los Angeles, Greater 
Northern California (San Jose)  
Orange County (Anaheim) 
San Diego 
 
Canada* (Ottawa, Ontario) 
 
5 1Caribbean 
Aruba 
Curacao 
Puerto Rico 
 
Carolinas  
North Carolina - South Carolina 
 
5 2Colorado 
Denver (formerly Mile High) 
 Johnson & Wales University*  
Southern Colorado (formerly Colorado Springs) 
Vail Valley 
 
5 3District of Columbia 
Washington, DC  (Metro Maryland & VA) 
 George Washington University*  
 
5 4Florida 
Central Florida (Orlando) 
 UCF Rosen College of Hospitality 
Florida Keys 
Northeast Florida (Jacksonville) 
 Florida State University* 
Southeast Florida (Ft. Lauderdale-    
                          Miami-Palm Beach) 
 Florida International University 
   
Georgia (Atlanta) 
 
5 5Gulf South  
(Biloxi, MS - New Orleans, LA) 
  
Illinois (Chicago) 
  
Indiana (Northwest Indiana) 
 Michigan State University* 
 

Maryland (Baltimore) 
 
5 6Mexico 
Mexican Caribbean (Cancun) 
Mexico City   
 
Minnesota (Minneapolis-St. Paul) 
  
Missouri (St. Louis) 
 
5 7Nebraska 
Heartland (Omaha) 
 
New England (Boston) 
(Connecticut – Massachusetts – Maine - New Hampshire    
  Rhode Island – Vermont) 
  
5 8New York 
Big Apple (New York City)  
 Cornell University* 
 New York University 
Hudson Valley 
  
Ohio  
Columbus (formerly Ohio) 
 
Oregon (Portland) 
 
5 9Pennsylvania 
Northeast Pennsylvania (Scranton) 
Greater Philadelphia (Philadelphia-S. New Jersey-
Delaware) 
 Temple University* 
 University of Delaware 
  
6 0Tennessee 
Mid-South (Memphis) 
 University of Memphis 
 
6 1Texas 
Dallas-Ft. Worth Metroplex 
 Texas Tech University* 
Houston Space City 

6 3University of Texas at San Antonio* 
  
6 2Virginia & West Virginia  
Chapter of the Virginias (Richmond) 

 
Washington State* (Seattle)
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Americas Region Chapter Directory 
 
 

ARIZONA 
2001-31 
 
www.hsmai-az.org 
 

Chapter President 
 
Melanie Volkers  
National Sales Manager 
Radisson Ft McDowell Resort 
10438 N. Ft. McDowell Road  
Fountain Hills, AZ  85264 
Phone:  480-789-5318   
Fax:  480-789-8545 
Email:  mvolkers@radissonfortmcdowellresort.com 
 
Chapter Managing Director 
 
Joanne Winter  
Executive Director 
HSMAI Greater Phoenix Chapter 
PO Box 40096  
Phoenix, AZ  85067 
Phone:  602-240-5552   
Fax:  602-240-5553 
Email:  jojowin@aol.com 
 
Package Shipping Address 
 
342 W. Campbell 
Phoenix, AZ  85013 
 

9Northern Arizona University 
 
2 4Faculty Liaison 
 
Richard McNeill EDD, CHME 
Associate Professor 
Northern Arizona University 
NAU Box 5638 Sch of Hotel & Restaurant Mgmt 
Flagstaff, AZ  86011-5638 
Phone:  928-523-1713  
Fax:  928-523-1711 
Email:  richard.mcneill@nau.edu 

 
 
 
 
 

2 5Collegiate Chapter President 
 
Jennifer Wilson 
Student 
Northern Arizona University 
c/o PO Box 09059 
Flagstaff, AZ  86011 
Phone:  520-730-8733 
Fax:   
Email:  jnw27@nau.edu 
 
 

ARUBA 
2001-75 
 

Chapter President 
 
Amy Ras-Speyer  
Director of Marketing for Europe & Latin America 
Aruba Hotel and Tourism Association 
L.G. Smith Boulevard 174  
Oranjestad,    
Phone:  297-582-2607   
Fax:  297-582-4202 
Email:  amy@ahata.com 
 
 

BIG APPLE 
2001-06 
 
www.hsmainyc.org 
 

Chapter President 
 
Donna Quadri-Felitti  
Clinical Assistant Professor 
New York University 
10 Astor Pl. Suite 502D 
New York, NY  10003 
Phone:  212-992-9093   
Fax:  212-995-4676 
Email:  donna.quadri@nyu.edu 
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Chapter Managing Director 
 
Katharine Stapleton  
Executive Director 
Big Apple Chapter HSMAI 
7 Fox Run Road  
Briarcliff Manor, NY  10510-1736 
Phone:  914-762-1456   
Fax:  606-443-1456 
Email:  kastapleton@earthlink.net 
 

8Cornell University* 
 
2 6Faculty Liaison 
 
Dr. Michael Lynn  
Professor 
Cornell University 
552 Statler Hall  
Ithaca, NY  14853-6902 
Phone:  607-255-8271  
Fax:   
Email:  wml3@cornell.edu 
 
2 7Collegiate Chapter President 
 
Jessica Li  
Student 
Cornell University 
210 Lake Street Apt 3D 
Ithaca, NY  14850 
Phone:   607-229-4870 
Fax:   
Email:  jessli88@gmail.com 
 

1 0New York University 
 

2 8Collegiate Chapter Faculty Liaison 
 
Donna Quadri-Felitti  
Clinical Assistant Professor 
New York University 
10 Astor Pl. Suite 502D 
New York, NY  10003 
Phone:  212-992-9093  
Fax:  212-995-4676 
Email:  donna.quadri@nyu.edu 
 
 
 
 
 
 
 
 
 
 

2 9Collegiate Chapter Co-President 
 
Jamie Chiang 
Student 
New York University 
120 MacDougal St. #16 
New York, NY  10012 
Phone:  917-304-1799 
Fax:   
Email:  jamie.chiang@nyu.edu 
 
3 0Collegiate Chapter Co-President 
 
Jessica Foster  
Student 
New York University 
722 Amsterdam PHA 
New York, NY  10025 
Phone:  908-358-5445  
Fax:   
Email:  jessica.foster@nyu.edu 
 
 

Canada* 
2001-38 
 

Chapter President 
 
Tom Price  
Director of Convention Sales & Marketing 
Ottawa Tourism 
1800 - 130 Albert St.  
Ottawa, ON  K1P 5G4 
Phone:  613-237-6822   
Fax:  613-237-7339 
Email:  tprice@ottawatourism.ca 
 
Chapter Managing Director 
 
Leslie Anne Palamar  
President 
BTE Marketing and Sales Solutions 
15 Brown Street  
Ottawa, ON  K1S 1L9 
Phone:  613-266-2831   
Fax:  613-822-8089 
Email:  admin@btemarketing.com 
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CAROLINAS 
2001-50 
 

Chapter President 
 
Elizabeth Higdon  
National Sales Manager 
Visit Charlotte 
500 S. College St. Suite 300 
Charlotte, NC  28202 
Phone:  704-331-2722   
Fax:  704-331-2758 
Email:  elizabeth.higdon@visitcharlotte.com 
 
Chapter Managing Director 
 
Brandon Stanley  
Managing Director 
TRIP Hospitality Resources 
2424 N. Davidson St. Suite 106B 
Charlotte, NC  28205 
Phone:  704-376-7800   
Fax:  704-376-7802 
Email:  brandon@charlottetrip.com 
 
 

CENTRAL FLORIDA 
2001-11 
 
www.hsmaicf.org 
 

Chapter President 
 
John Weed  
5121 Water Vista Drive  
Orlando, FL  32821 
Phone:  407-716-5512   
Fax:   
Email:  weedsport@bellsouth.net 
 

Chapter Managing Director 
 
Bob Wright  
President 
Vision Mktg & Communications 
PO Box 547448  
Orlando, FL  32854 
Phone:  407-999-5111   
Fax:  866-362-9854 
Email:  bob.wright@visionmarketing.cc 
 

Chapter P.O. Box 
 
HSMAI Central Florida Chapter 
P.O. Box 547448 
Orlando, FL  32804 

1 1UCF Rosen College of Hospitality 
 
3 1Faculty Liaison 
 
Dr. Sandra Naipaul  
Professor 
UCF Rosen College of Hospitality 
9907 Universal Blvd  
Orlando, FL  32819 
Phone:  407-903-8176  
Fax:  407-903-8105 
Email:  snaipaul@mail.ucf.edu 
 
3 2Faculty Liaison 
 
Dr. Fevzi Okumus  
Professor 
UCF Rosen College of Hospitality 
9907 Universal Blvd  
Orlando, FL  32819 
Phone:  407-903-8177  
Fax:  407-903-8105 
Email:  fokumus@mail.ucf.edu 
 
3 3Collegiate Chapter President 
 
Lydia Hueneke  
Student 
UCF Rosen College of Hospitality 
4833 Cypress Woods Drive, #4113 
Orlando, FL  32811 
Phone:  407-965-8178 
Fax:   
Email:  lydiahueneke@gmail.com 
 
 

COLUMBUS 
1(formerly Ohio) 
2001-15 
 

Chapter Managing Director 
 
Ann Brubaker  
Managing Director 
HSMAI Columbus Chapter 
162 North Roosevelt Avenue 
Columbus, OH  43209   
Phone:  614-231-1172 
Fax:  614-231-1172 
Email:  annbrubaker@msn.com 
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CURACAO 
2001-19 
 

Chapter President 
 
Jeanette Bonet  
General Manager 
Breezes Curacao Resort, Spa & Casino 
Dr. Martin Luther King Blvd. #78  
Willemstad,    
Phone:  +599-9-736-7888  
Fax:  +599-9-461-2432 
Email:  jeanette.bonet@superclubs.com 
 
 

2DALLAS/FT WORTH METROPLEX 
2001-92 
 
www.hsmaidfw.org 
 

Chapter President 
 
Philip Smerick  
VP of Operations 
Murder Mystery Players Inc 
PO Box 165087  
Irving, TX  75016-5087 
Phone:  214-630-6301   
Fax:  214-630-6303 
Email:  psmerick@mysteryplayers.com 
 

Chapter Managing Director 
 
O.D. O'Donnell  
President/Owner 
Nightlife Talent / Panache + 
PO Box 12209  
Dallas, TX  75225 
Phone:  972-789-9340   
Fax:  972-503-5443 
Email:  od@nightlifetalent.com 
 
6Chapter P.O. Box 
 
HSMAI Dallas-Ft. Worth Metroplex Chapter 
P.O. Box 12209 
Dallas, TX  75225 
 
 
 
 
 
 
 
 

1 2Texas Tech University* 
 
3 4Faculty Liaison 
 
Dr. Shane Blum  
Professor 
Texas Tech University 
Box 41162 Human Science 
Lubbock, TX  79409-1162 
Phone:  806-698-0387  
Fax:   
Email:  shane.blum@ttu.edu 
 
3 5Collegiate Chapter President 
 
Lindsi Cartmell 
Student 
Texas Tech University 
2500 Lake Air Dr.  
Waco, TX  76710 
Phone:  254-744-3548 
Fax:   
Email:  lindsi.cartmell@ttu.edu 
 
 

3DENVER  
4(formerly Mile High) 
2001-14 
 
www.hsmaimilehigh.org 
 

Chapter President 
 
Susan Cecere  
Director of Revenue Development 
Carlson Hotels Worldwide 
6997 South Poplar Way 
Centennial, CO  80112 
Phone:  303-771-1224  
Fax:  303-417-0259 
Email:  scecere@carlson.com 
 
Chapter Managing Director 
 
Pamela Mather  
General Manager 
Brede Exposition Services 
5140 Colorado Blvd.  
Denver, CO  80216 
Phone:  303-399-8600   
Fax:  303-321-8694 
Email:  hsmai_denver@msn.com 
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1 3Johnson & Wales University* 
 
3 6Faculty Liaison 
 
Kimberly Tranter, MBA 
Assistant Professor/Lead Faculty Lodging 
Johnson & Wales University-Denver 
446 Oxbow Drive 
Monument, CO  80132 
Phone:  303-256-9329  
Fax:  303-256-9371 
Email:  ktranter@jwu.edu 
 
3 7Collegiate Chapter President 
 
Richard White 
Student 
Johnson & Wales University-Denver 
7150 Montview Blvd, Box# T-15 
Denver, CO  80220 
Phone:  303-322-4109 
Fax:   
Email:  rrw785@jwu.edu 
 
 

FLORIDA KEYS 
2001-22 
 
www.floridakeyshsmai.org 
 

Chapter President 
 
Aimee Sloat  
Director of Sales 
Sheraton Suites 
2001 S. Roosevelt Blvd  
Key West, FL  33040 
Phone:  305-293-7923   
Fax:  305-292-6203 
Email:  aimee.sloat@sheratonkeywest.com 
 

Chapter Managing Director (Virtual) 
 
Julie Parent  
President 
Jewelcomp Services 
507 Rainier Court  
Valparaiso, IN  46385 
Phone:  219-759-2436   
Fax:  219-759-3977 
Email:  managingdirector@floridakeyshsmai.org 
 

Chapter P.O. Box 
 
HSMAI Florida Keys Chapter 
P.O. Box 522647 
Marathon, FL  33052 

GEORGIA 
2001-26 
 
www.hsmai-ga.org 
 

Chapter President 
 
Jay Peeper  
Account Executive 
Freeman 
841 Joseph E. Lowery Blvd., NW  
Atlanta, GA  30318 
Phone:  404-253-6448   
Fax:  407-363-2798 
Email:  jay.peeper@freemanco.com 
 

Chapter Managing Director 
 
Kathy Brooks Rhodes  
Managing Director 
Association Group/The 
1260 Winchester Pkwy. Suite 205 
Smyrna, GA  30080 
Phone:  770-435-5287   
Fax:  770-433-2907 
Email:  kathy@theassociationgroup.com 
 
Assistant Chapter Managing Director 
 
Tami Brodie 
Managing Director Assistant 
Association Group/The 
1260 Winchester Parkway Suite 205 
Smyrna, GA  30080 
Phone:  770-433-0340   
Fax:  770-433-2907 
Email:  info@hsmai-ga.org 
 
 

GULF SOUTH 
2001-34 
 
www.hsmaigulfsouth.org 
 

Chapter President 
 
Crystal Johnson  
Sales Manager 
Mississippi Gulf Coast CVB 
PO Box 6128  
Gulfport, MS  39506-6128 
Phone:  228-896-6699  215 
Fax:  228-896-6788 
Email:  crystalj@gulfcoast.org 
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Chapter Managing Director  
 
Tina Ross-Seamans  
President 
Coast Business Development 
2325 Arbor Drive  
Biloxi, MS  39531 
Phone:  228-388-6375   
Fax:  228-594-9948 
Email:  coastbiz@cableone.net 
 
Chapter P.O. Box 
 
HSMAI Gulf South Chapter 
P.O. Box 4754 
Biloxi, MS  39535 
 
 

HOUSTON-SPACE CITY 
2001-98 
 

Chapter President 
 
Louise Upshaw-McClenny  
President 
Achievers International 
6150 Bordley Drive  
Houston, TX  77057 
Phone:  713-782-4422   
Fax:  713-782-2662 
Email: louise@achievers-international.com 
 
Chapter Managing Director 
 
John Troyer  
Houston Chapter Administrator 
HSMAI Space City Chapter 
c/o 1119 Manatee 
Houston, TX  77090 
Phone:  281-384-8477   
Fax:  281-821-0011 
Email:  john@johntroyer.com 
 
 
 
 
 
 
 
 
 
 
 
 

1 4University of Texas  
1 5@ San Antonio* 
 
3 8Collegiate Chapter Faculty Liaison 
 
Dr. Thomas Cannon  
Director of Tourism Management 
University of Texas at San Antonio 
Tourism Mgmt Program  
501 W. Durango Blvd. 
San Antonio, TX  78207-4415 
Phone:  210-458-3111  
Fax:  210-458-3114 
Email:  thomas.cannon@utsa.edu 
 
3 9Collegiate Chapter President 
 
Marilu Lopez  
Student 
University of Texas at San Antonio 
7102 Springdrops 
San Antonio, TX  78249 
Phone:   
Fax:   
Email:  marilulpz@yahoo.com 
 
 

HUDSON VALLEY 
2001-10 
 
www.hsmaihudsonvalley.org 
 

Chapter President 
 
Susan Nibe  
Director of Sales 
Hilton Garden Inn 
25 Westage Drive  
Fishkill, NY  12524 
Phone:  845-896-7100   
Fax:  845-896-7111 
Email:  susannibe@hotmail.com 
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ILLINOIS 
2001-33 
 
www.hsmaiillinois.org 
 

Chapter President 
 
Andrew Schorr  
General Manager 
In the Loop Chicago 
900 N. Franklin Street, Suite 407 
Chicago, IL  60610 
Phone:  312-379-3341   
Fax:  312-751-8762 
Email:  andrew.schorr@intheloop-chicago.com 
 

Chapter Managing Director 
 
Kate Bohnenstiehl  
Operations Coordinator 
In the Loop-Chicago 
900 N. Franklin Suite 407 
Chicago, IL  60610 
Phone:  312-870-7316   
Fax:  312-870-1188 
Email:  kate.b@intheloop-chicago.com 
 
Chapter P.O. Box 
 
HSMAI Illinois Chapter 
P.O. Box 642095 
Chicago, IL  60664-2095 
 
 

INDIANA 
2001-35 
 

Chapter President 
 
Georgia Manous-Gessler  
2317 Terrace Drive 
Highland, IN  46322 
Phone:  219-924-0432 
Fax:   
Email:  ggessler1995@sbcglobal.net 
 
 
 
 
 
 
 
 
 
 

1 6Michigan State University* 
 
4 0Faculty Liaison 
 
Jeffrey Beck  
Assistant Professor 
Michigan State University 
203 Eppley Center  
East Lansing, MI  48824 
Phone:  517-353-9211  
Fax:  517-432-1170 
Email:  beck@bus.msu.edu 
 
 

LOS ANGELES, GREATER 
2001-28 
 
www.hsmailax.org 
 

Chapter President 
 
Jennifer Kim  
Events Consultant 
1395 King James Court 
Oak Park, CA  91377 
Phone:  310-702-7680   
Fax:   
Email:  jennifer@eventagepoint.com 
 

Chapter Managing Director 
 
Eileen White  
Managing Director 
HSMAI Los Angeles Chapter 
2000 West Scenic Drive 
The Dalles, OR  97058-1683 
Phone:  541-298-2330  
Fax:  541-298-2330 
Email:  eileen@hsmailax.org 
 
 

MARYLAND 
2001-36 
 

Chapter President 
 
Paula Katz 
Director of Sales & Service 
National Aquarium in Baltimore 
501 East Pratt Street, Pier 3 
Baltimore, MD  21202 
Phone:  410-576-3869   
Fax:  410-576-3883 
Email:  pkatz@aqua.org 
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Chapter Managing Director 
 
Wendy Martino  
Managing Director 
HSMAI Maryland Chapter 
720 Annatana Drive  
Forest Hill, MD  21050 
Phone:  410-420-6994   
Fax:   
Email:  hsmaimaryland@yahoo.com 
 
 

MEXICAN CARIBBEAN 
2001-63 
 
www.hsmaicaribemexicano.com 
 

Chapter President 
 
Patricia Chapman  
Director of Sales 
Ambiance Villas 
Blvd. Kukulcan Km. 8.5 Zona Hotelera 
Cancun, QR  77500 
Phone:  998-883-1100   
Fax:  998-883-1101 
Email:  paty.chapman@ambiancevillas.com 
 

Chapter Managing Director 
 
Cintia Martin  
Managing Director 
HSMAI Mexican Caribbean Chptr 
Av. Acanceh Mz. 3, Lote 3, SM 15A Plaza San Angel Inn, 
Interior 21 
Cancun, QR  77500 
Phone:  011-52-998-884-8480   
Fax:  011-52-998-884-8480 
Email:  info@hsmaicaribemexicano.com 
 
 

MEXICO 
2001-62 
 

Chapter President 
 
Alejandro Watson  
Director Marketing/Mexico 
InterContinental Hotels Group 
Santa Margarita No. 108-301 Col. Del Valle 
Mexico City, DF  3100 
Phone:  011-52-55-5723-1714   
Fax:  011-52-55-5559-6503 
Email:  alexwatson@prodigy.net.mx 
 
 

Chapter Managing Director 
 
Ursula Hahn  
Managing Director 
HSMAI Mexico City Chapter 
Ahuehuetes Norte 883 PB Bosques de las Lomas 
Huixquilucan,   5120 
Phone:  52-55-52-513782   
Fax:  525-552-516051 
Email:  ursula.hahn@prodigy.net.mx 
 
 

MID-SOUTH 
2001-37 
 

Chapter President 
 
Amy Barton  
Director of Sales & Marketing 
Agricenter Int'l 
7777 Walnut Grove Road  
Memphis, TN  38120 
Phone:  901-757-7777  22 
Fax:  901-757-7783 
Email:  abarton@agricenter.org 
 

Chapter Managing Director 
 
Carrie Turner  
Director Sales & Marketing 
Nolan AV 
3161 Windermere Dr. North  
Nesbit, MS  38651 
Phone:  901-601-7463   
Fax:  901-528-1911 
Email:  cturner@nolansav.com 
 
Chapter P.O. Box 
 
HSMAI Mid-South Chapter 
P.O. Box 172214 
Memphis, TN  38187-2214 
 

1 7University of Memphis 
 

4 1Faculty Liaison 
 
Dr. Eric Brey Ph.D. 
Assistant Professor 
University of Memphis 
3700 Central Avenue Suite 140G 
Memphis, TN  38152 
Phone:  901/678-4584  
Fax:  901/678-0034 
Email:  ericbrey@memphis.edu 
 
 

mailto:ericbrey@memphis.edu
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4 2Collegiate Chapter President 
 
Philip Haley 
Student 
University of Memphis 
8783 River Pine Dr. 
Cordova, TN  38016 
Phone:  901-355-2056 
Fax:   
Email:  phaley@memphis.edu 
 
 

MINNESOTA 
2001-41 
 

Chapter President 
 
Garth Peterson, CRME  
Director of Sales, Central Region 
IDeaS Revenue Optimization 
1650 West 82nd St. 
Minneapolis, MN  55431 
Phone:  952-698-4240   
Fax:   
Email:  garth.peterson@ideas.com 
 

1 8Normandale Community College* 
 
4 3Collegiate Chapter Liaison 
 
Dan Creed  
Associate Professor 
Normandale Community College 
9700 France Ave S.  
Bloomington, MN  55431 
Phone:  952-487-7103  
Fax:  952-487-8101 
Email:  dan.creed@normandale.edu 
 
 

MISSOURI 
2001-43 
 

Chapter President 
 
Jeanne Whitworth  
Senior Sales Manager 
Destination St. Louis, Inc. 
7710 Big Bend Blvd.  
St. Louis, MO  63119 
Phone:  314-727-2400   
Fax:  314-727-2227 
Email:  jeanne@destinationstlouis.com 
 
 
 

Chapter Managing Director (Virtual) 
 
Julie Parent  
President 
Jewelcomp Services 
507 Rainier Court  
Valparaiso, IN  46385 
Phone:  219-759-2436   
Fax:  219-759-3977 
Email:  missourihsmai@jewelcomp.com 
 
Chapter P.O. Box 
 
HSMAI Missouri Chapter 
P.O. Box 775702 
St. Louis, MO  63177 
 
 

NEBRASKA HEARTLAND 
2001-86 
 

Chapter President 
 
David Scott  
Director of Sales 
Embassy Suites Omaha 
555 S. 10th St.  
Omaha, NE  68102 
Phone:  402-541-1488   
Fax:  402-345-6156 
Email:  david.scott@jqh.com 
 
Chapter P.O. Box 
 
HSMAI Nebraska Heartland Chapter 
PO Box 3362  
Omaha, NE  68103-0362 
 
 

NEW ENGLAND 
2001-47 
 

Chapter President 
 
Chris Nelson  
Director of Revenue Management 
Liberty Hotel/The 
151 Merrimac Street Third Floor 
Boston, MA  2114 
Phone:  617-399-4222   
Fax:  617-399-4259 
Email:  Chris.Nelson@libertyhotel.com 
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Chapter Managing Director (Virtual) 
 
Julie Parent  
President 
Jewelcomp Services 
507 Rainier Court  
Valparaiso, IN  46385 
Phone:  219-759-2436   
Fax:  219-759-3977 
Email:  nehsmai@jewelcomp.com 
 
Chapter P.O. Box 
 
HSMAI New England Chapter 
P.O. Box 990241 
Boston, MA  02199 
 
 

NORTHEAST FLORIDA 
2001-51 
 
www.hsmai-nefl.org 
 

Chapter President 
 
Karen Townsend  
Sr. National Sales Manager 
Jacksonville Convention & Visitors Bureau 
550 Water Street, Suite 1000  
Jacksonville, FL  32202 
Phone:  904-421-9172   
Fax:  904-798-9100 
Email:  ktownsend@jaxcvb.com 
 
Chapter Managing Director 
 
Margy Lang  
HSMAI NE Florida Managing Dir 
Sportive Marketing, Inc. 
PO Box 24570  
Jacksonville, FL  32241-4570 
Phone:  904-460-9577   
Fax:  904-460-9578 
Email:  marketsprt@aol.com 
 
Chapter P.O. Box 
 
HSMAI Northeast Florida Chapter 
PO Box 551175 
Jacksonville, FL  32255 
 
 
 
 
 

1 9Florida State University* 
 
4 4Faculty Liaison 
 
Dr. Mark Bonn PhD 
Professor 
Florida State University 
3758 Piney Grove Drive  
Tallahassee, FL  32311 
Phone:  850-644-8244  
Fax:  850-644-5565 
Email:  mbonn@cob.fsu.edu 
 
 

NORTHEAST PENNSYLVANIA 
2001-56 
 
www.hsmainepa.org 
 

Chapter President 
 
Paula Rochon Mackarey  
President 
Happenings Magazine 
PO Box 61 PO Box 61 
Clarks Summit, PA  18411 
Phone:  570-587-3532  11 
Fax:  570-586-7374 
Email:  pmackarey@happeningscommgroup.com 
 
Chapter Managing Director 
 
Dorothy Mugford  
Managing Director 
HSMAI Northeast Pennsylvania 
7 Jay Street  
Swoyersville, PA  18704 
Phone:  570-288-7100   
Fax:  570-283-2725 
Email:  muggsie3@comcast.net 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 20

NORTHERN CALIFORNIA 
2001-67 
 
www.hsmainc.com 
 

Chapter President 
 
John V. Mathew  
Director of Sales & Marketing 
Embassy Suites Hotel Milpitas 
901 E. Calaveras Blvd.  
Milpitas, CA  95035 
Phone:  408-876-3010   
Fax:   
Email:  jvmathew@aol.com 
 

Chapter Managing Director 
 
Kelvin Nanney  
Member Manager 
Meeting Possiblities, LLC 
2440 Camino Ramon Suite 273 
San Ramon, CA  94583 
Phone:  925-355-1926   
Fax:  925-355-1784 
Email:  kelvinn@meetingpossibilities.com 
 
 

ORANGE COUNTY 
2001-30 
 
www.hsmaioc.org 
 

Chapter President 
 
Scott Bright  
Account Executive, Exposition 
Freeman 
901 E. South St.  
Anaheim, CA  92805 
Phone:  714-254-3547   
Fax:  714-254-8545 
Email:  scott.bright@freemanco.com 
 

Chapter Managing Director 
 
Dee Dee Rieck 
Managing Director 
HSMAI Orange County Chapter 
800 W. Katella Avenue 
Anaheim, CA  92803 
Phone:  714-765-8899 x8512  
Fax:  714-991-8963 
Email:  drieck@anaheimoc.org 
 
 

OREGON 
2001-58 
 

Chapter President 
 
Jennifer Cox  
Account Manager 
RAZ Transportation 
11655 SW Pacific Highway  
Portland, OR  97223 
Phone:  503-866-1197   
Fax:  503-968-3223 
Email:  Jennifer.Cox@coachamerica.com 
 
 

PHILADELPHIA 
2001-18 
 
www.gphsmai.org 
 

Chapter President 
 
Karen Smith  
Dual Director of Sales 
Brandywine Courtyard by Marriott McIntosh Inn 
300 Rocky Run Parkway  
Wilmington, DE  10803 
Phone:  302-479-7900   
Fax:  302/479-5098 
Email:  karen.smith@hershahotels.com 
 

Chapter Managing Director (Virtual) 
 
Julie Parent  
President 
Jewelcomp Services 
507 Rainier Court  
Valparaiso, IN  46385 
Phone:  219-759-2436   
Fax:  219-759-3977 
Email:  gtrphillyhsmai@jewelcomp.com 
 

Chapter P.O. Box 
 
HSMAI Philadelphia Chapter 
P.O. Box 2289 
Philadelphia, PA  19103 
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2 0Temple University* 
 
4 5Faculty Liaison 
 
Dr. Betsy Barber  
Associate Dean 
Temple University 
1700 N. Broad St., #412 MS 062-62 
Philadelphia, PA  19122 
Phone:  215-204-6294  
Fax:  215-204-8705 
Email:  betsyb@astro.temple.edu 
 

2 1University of Delaware 
 

4 6Collegiate Chapter Faculty Liaison 
 
Srikanth Beldona  
Assistant Professor 
University of Delaware 
203 Raub Hall, Dept of HRIM 14 West Main St. 
Newark, DE  19716 
Phone:  302-831-6192  
Fax:  302-831-6395 
Email:  beldona@udel.edu 
 
4 7Collegiate Chapter President 
 
Kristin Bartholomew  
Student 
University of Delaware 
208 Amstel Way 
Newark, DE  19711 
Phone:  732-995-5072 
Fax:   
Email:  kbartho@udel.edu 
 
 

Puerto Rico 
2001-71 
 
Chapter President 
 
G. Armando Emanuelli  
Director of Sales 
Westin Rio Mar Beach Golf Resort & Spa 
6000 Rio Mar Blvd.  
San Juan, PR  745 
Phone:  787-469-5201   
Fax:  787-888-6235 
Email:  aemanuelli@westinriomar.com 
 
 
 
 

SAN DIEGO 
2001-65 
 
www.hsmaisd.org 
 

Chapter President 
 
Sandy Hanshaw  
Director of National Accounts 
Omni Hotels, Los Angeles Global Sales Office 
2928 Talbot Street, #4 
San Diego, CA  92106 
Phone:  619-255-0372  
Fax:  619-330-2707 
Email:  shanshaw@omnihotels.com 
 

Chapter P.O. Box 
 
HSMAI San Diego Chapter 
PO Box 82192 
San Diego, CA  92138 
 
 

SOUTHEAST FLORIDA 
2001-08 
 
www.hsmaisouthflorida.org 
 

Chapter President 
 
Fernando Harb  
Greater Ft. Lauderdale CVB 
100 East Broward Blvd., Suite 200  
Ft. Lauderdale, FL  33301 
Phone:  954-767-2448   
Fax:  954-765-4197 
Email:  fharb@broward.org 
 

Chapter Managing Director 
 
Phyllis Festinger  
President 
Professional Functions Inc 
8362 Pines Blvd Suite 247 
Pembroke Pines, FL  33024 
Phone:  954-962-6772   
Fax:  954-962-6772 
Email:  assnmgmt@bellsouth.net 
 
7Chapter P.O. Box 
 
HSMAI Southeast Chapter 
8362 Pines Blvd.  Suite 247 
Pembroke Pines, FL  33024 
(This is a PO Box at Mailboxes Etc) 
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2 2Florida International University 
 
4 8Collegiate Chapter Faculty Liaison 
 
Susan Gladstone 
Florida International University 
Phone:   
Fax:   
Email:  sberglad@aol.com 
 

4 9Collegiate Chapter President 
 
Christine Greenley  
Student 
Florida International University 
137 Golden Isles Dr., Apt. 702 
Hallandale Beach, FL  33009 
Phone:  954-655-9764 
Fax:   
Email:  cgree002@fiu.edu 
 
 

SOUTHERN COLORADO  
(formerly Colorado Springs) 
2001-07 
 

Chapter President 
 
Laurie Meacham  
Director of National Sales 
Broadmoor Hotel/The 
PO Box 1439  
Colorado Springs, CO  80901-1439 
Phone:  719-577-5777   
Fax:  719-577-5779 
Email:  lmeacham@broadmoor.com 
 

Chapter P.O. Box 
 
HSMAI Colorado Springs Chapter 
P.O. Box 60543 
Colorado Springs, CO 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

VAIL VALLEY 
2001-83 
 

Chapter President 
 
Mike Brumbaugh  
Owner 
Venture Sports 
Box 3268  
Avon, CO  81620 
Phone:  970-949-1318   
Fax:  970-748-9968 
Email:  info@avonventuresports.com 
 
 

VIRGINIAS 
2001-78 
 
www.hsmaiva.org 
 

Chapter President 
 
Gary Brown  
Vice President National Sales 
Colonial Williamsburg Hotels 
PO Box 1776  
Williamsburg, VA  23187 
Phone:  757-220-7766   
Fax:  757-220-7685 
Email:  gwbrown@cwf.org 
 
Chapter Managing Director 
 
Rick Eisenman  
President 
Eisenman & Associates Inc. 
10231 Telegraph Rd. Suite A 
Glen Allen, VA  23059-4561 
Phone:  804-747-4971   
Fax:  804-747-5022 
Email:  reisenman@eisenmanassociates.com 
 

Assistant Chapter Managing Director 
 
Tracie Grady  
Director of Administration & Members Services 
HSMAI-Chapter of the VA's 
10231 Telegraph Rd. Suite A 
Glen Allen, VA  23059-4561 
Phone:  804-747-4971   
Fax:  804-747-5022 
Email:  hsmai-va@eisenmanassociates.com 
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WASHINGTON D.C. 
2001-79 
 
www.hsmaidc.org 
 

Chapter President 
 
Pamela Streeter  
Vp For Elec. Distribution/mktg 
Interstate Hotels & Resorts 
4501 N. Fairfax Dr. Suite 800 
Arlington, VA  22203 
Phone:  703-387-3360   
Fax:  703-387-3391 
Email:  pam.streeter@ihrco.com 
 

2 3George Washington University* 
 
5 0Collegiate Chapter Faculty Liaison 
 
Dr. Stuart Levy  
Assistant Professor 
George Washington University 
2201 G Street NW, Suite 301 
Washington, DC  Suite 301 
Phone:  202-994-1706 
Fax:  202-994-1630 
Email:  slevy@gwu.edu 
 
 

Washington State* 
2001-97 
 

Chapter President 
 
Ralph Goodman  
Director of Sales & Marketing 
Seattle Marriott SeaTac Arprt 
3201 South 176th St.  
Seattle, WA  98188 
Phone:  206-241-2314   
Fax:  206-241-2261 
Email:  ralph.goodman@marriott.com 
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